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HALF TERMLY UPDATE 
Welcome to our latest update! Lionheart Educational Trust is now sending out an e-safety update every half term, 
prior to the school holidays, in order to support parents and students. Due to the nature of widespread internet 
use at the moment, you will find this is a bumper edition this half-term, containing advice and support from a wider 
range of sources.    

This update will feature resources by the National Online Safety organization; SWGfl (a charity dedicated to 
empowering the safe and secure use of technology globally) and UK Safer Internet Centre.

A FREE ONLINE SAFETY GUIDE ON MANAGING DEVICE STRESS AND ANXIETY 
We can access new music and movies in seconds. We can get products delivered to our door the very next day. We 
can chat or play games with people on the other side of the planet. For all of the remarkable benefits the digital age 
has brought us, however, it’s also presented us with a whole new raft of pressures and anxieties that, in truth, we’re 
all still learning to cope with.    

From continual notifications inflaming a fear of missing out to the risk of public embarrassment or slanging 
matches on social media, today’s children and young people have stresses to manage that previous generations 
simply never encountered. This guide examines these uniquely modern worries, highlighting ways to reduce the 
anxiety that digital devices can bring. 

A FREE ONLINE SAFETY GUIDE ON OFCOM’S CHILDREN & PARENTS: 
MEDIA USE & ATTITUDES REPORT 2023 
Ofcom’s annual ‘Children and Parents: Media Use and Attitudes’ report provides a comprehensive picture of how 
young people used and interacted with the internet in the preceding year. It’s a fascinating snapshot of what games 
and apps young people are currently favouring, how long they spend online and how tastes change at certain ages.  

While some of Ofcom’s latest findings will probably come as scant surprise (YouTube being by far the most popular 
platform among under-18s, for instance), other conclusions may raise an eyebrow or two. This guide presents some 
of the report’s most eye-catching facts and figures in an accessible infographic format.

A FREE ONLINE SAFETY GUIDE ON TELEGRAM 
With more than 700 million users worldwide, Telegram is a popular alternative to the likes of WhatsApp and 
Facebook Messenger; indeed, in some countries, it’s overtaken that pair to become the most-used instant 
messaging app. Telegram’s no stranger to controversy, however, and has occasionally been made unavailable for 
download in some nations (including the UK). 

There are various reasons for these suspensions, but the primary trigger for the authorities’ concern has been 
that Telegram’s robust encryption, sadly, all too often encourages the app’s use as a conduit for extremist political 
material and illegal sexual content. This guide this week brings trusted adults the lowdown on. 

A COPY OF UK SAFER INTERNET CENTRE’S ARTICLE PROVIDING ADVICE FOR PARENTS 
ON AGE-APPROPRIATE GAMING 
We often hear from parents and carers that they are worried about what their child may experience in new games. 
This article will show you the insights of what might be involved and offer suggestions how you can make an 
informed decision.

A LINK TO SWGFL’S COLLECTION OF CHECKLISTS AND BOOKLETS   
Please use the link below to access a collection of checklists and booklets designed to help parent and carers 
ensure their children’s social media platforms are kept securely. These are all freely downloadable.  
https://swgfl.org.uk/resources/checklists/ 
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Help! My child wants to play games that 

are too old for them. 

05 Apr 2023UK SIC 

Many young people begin their online 

interaction from a young age, and 

gaming can make up a large part of 

this. 

As your child gets older, the type of 

games they want to play may change. 

We often hear from parents and carers 

that they are worried about what their 

child may see, hear or experience in 

new games, especially if the age rating 

is older than their child currently is. 

Join us as we share practical tips for 

what to do if your child approaches 

you asking to play a new game. 

Work out why your child is 

interested in this game 

There are many positives to young 

people playing games on their devices 

, such as learning new skills or 

supporting them with their learning. 

Games are a fun way of interacting 

with friends and for many, can make 

them feel calmer, more in control or 

bring a sense of community and 

belonging. 

Gaming can also be a very social 

activity and many popular games are a 

central feature in playground 

conversation. This this can make some 

young people feel excluded if they’re 

not playing the same games as their 

friends. This fear of missing out or 

‘FOMO’ may mean they want to try the 

game, whether they have a genuine 

interest in it or not. 

Talk to your child to determine why 

they want to play the game. It may be 

they have a genuine interest, but if it is 

because they’re worried about missing 

out, then you have an ideal 

opportunity to discuss peer pressure 

and how important it is to find things 

they enjoy for themselves. 

Research the game, it’s age rating 

users and user reviews 

https://saferinternet.org.uk/blog/author/uksic


The next step is to find out more about 

the game. Search for the game online 

to see it’s PEGI rating, to identify what 

age it is suitable for. You can also find 

out more about the game by reading 

reviews or even watching online videos 

of gameplay. 

Common Sense Media provide helpful 

descriptions, screenshots and reviews 

of games from fellow parents and 

carers, as well as young people 

themselves. 

The Family Gaming Database offers 

detailed advice on lots of games, 

covering age ratings, in-game 

purchases and more. 

Make a decision and talk this 

through with your child 

Whatever you decide, it’s important to 

communicate this clearly and calmly 

with your child. 

If the answer is no, have a calm and 

open discussion to explain why you are 

not comfortable with them playing the 

game. If the PEGI rating is over their 

actual age, it can be helpful to talk 

through the content identified by PEGI 

when rating the game. You can also 

discuss revisiting the conversation 

once they reach that age.   

You can still decide a game isn’t right 

for your family, even if your child is 

over the suggested age rating of the 

game. You know your child best and 

there may be games that do not suit 

your child or your family’s values. 

If the game is age appropriate, and 

you’re comfortable enough to allow 

your child to sign up, make sure they 

understand rules and boundaries 

before they begin. This includes how 

they communicate with others, what 

they share online and to come to you 

if anything worries or upsets them. 

The Childnet Family Agreement is a 

useful tool to help set expectations 

and decide these boundaries from the 

outset. 

For help finding suitable games for 

your child:  

PEGI 

PEGI provides age classifications for 

video games in 38 European countries. 

The age rating confirms that the game 

content is appropriate for players of 

certain age. PEGI considers the age 

suitability of a game, not the level of 

difficulty. 

Family Video Game Database 

Helping parents and guardians 

navigate the world of video games and 

board games. 

Common Sense Media 

Reviews for what your children are into 

– before they get into it! 

For advice around gaming 

Gaming – UK Safer Internet Centre 

Helping parents and carers to support 

their children in staying safe when 

gaming online.
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